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SULIT DPB3033: BANKING IN MALAYSIA

SECTION A: 25 MARKS
BAHAGIAN A: 25 MARKAH

INSTRUCTION:
This section consists of TWENTY FIVE (25) objective questions. Mark your
answers in the OMR form provided.

ARAHAN :
Bahagian ini mengandungi DUA PULUH LIMA (25) soalan objektif. Tandakan

Jawapan anda di dalam borang OMR yang disediakan.

1. The Malaysian financial system is structured into two major categories which

are:
Sistem kewangan Malaysia distrukturkan kepada dua kategori iaifu:

A. Financial Institutions and Market
Institusi Kewangan dan Pasaran

B Financial Institutions and Intermediaries
Institusi Kewangan dan Perantara

G Bank Negara Malaysia and Commercial Bank
Bank Negara Malaysia dan Bank Perdagangan

I Banking System and Non-Bank Financial Intermediaries
Sistem Perbankan dan Perantara Kewangan bukan Bank
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2.

Sistsem perbankan mengandungi

DPB3033: BANKING IN MALAYSIA

Banking system consist of

A. Bank Negara Malaysia, Non-Banking Financial Intermediaries and

others
Bank Negara Malaysia, Perantara Kewangan Bukan Bank dan lain-

lain

B. Bank Negara Malaysia, Banking Institutions and Non-Banking
Financial Intermediaries
Bank Negara Malaysia, Institusi Bank dan Perantara Kewanagan

Bukan Bank

C. Bank Negara Malaysia, Banking Institutions and others
Bank Negara Malaysia, Institusi Bank dan lain-lain

. B Bank Negara Malaysia, Financial Market and others

3.

Bank Negara Malaysia, Pasaran Kewangan dan lain-lain

Which of the following does NOT relate to Financial Market in Malaysia.
Manakah antara berikut be BUKAN berkaitan Pasaran kewangan di
Malaysia

A. Money and foreign exchange markets
Pasaran wang dan pertukaran wang asing

B. Capital market
Pasaran modal

G Offshore bank
Perbankan luar pesisir

D. Offshore market
Pasaran luar pesisir
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The capital market consists of
Pasaran modal terdivi daripada

A. Equity market and bond market
Pasaran ekuiti dan pasaran bon

B. Commodity Futures and KLSE Futures
‘Commodity Futures and KLSE Futures’

& Offshore market and money market
Pasaran pesisir pantai dan pasaran wang

D. Money market and foreign exchange market
Pasaran kewangan dan pasaran tukaran asing

Which of the services below is NOT the financial service offered by Labuan

IOFC?
Manakah daripada senarai dibawah BUKAN perkhidmatan kewangan yang
ditawarkan di Labuan IOFC? '

A. Credit card
Kad kredit

B. Corporate funding
Dana korporat

C. Offshore banking operations
Operasi perbankan luar pesisir

D. Investment and frust management
Pengurusan pelaburan dan amanah
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6. Which of these factors DO NOT contribute to the successful operation of

IOFC?
Manakah antara berikut BUKAN fakior yang menyumbang kepada kejayaan

IOFC?

A. Political stability
Kestabilan politik

B. Unstable currency
Matawang yang tidak stabil

C. Lower operating cost
Kos operasi yang rendah

D. Good infrastructure facilities
Kemudahan infrastruktur yang baik

7. ?%\ The objectives of establising Labuan IOFC are as follows EXCEPT
" Berikut adalah objektif penubuhan Labuan IOFC KECUALI

A. To create a favourable tax regime
Untuk menawarkan cukai yang berpatutan

B. To enhance the attractiveness of Malaysia as an investment centre
Untuk meningkatkan tarikan Malaysia sebagai sebuah pusat pelaburan

C. To supplement the onshore financial system centre in Kuala Lumpur by
tapping
the growing demand for tailored financial and related services
Untuk melengkapkan sistem kewangan dalam pesisir di Kuala Lumpur
dengan cara memenuhi permintaan terhadap perkhidmatan kewangan

D. To strengthen the contribution of broad financial sector to the progress of
diversified economic growth
Untuk ~mengukuhkan sumbangan sektor kewangan di dalam
pertumbuhan ekonomi
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Which of the following is NOT of Auto Teller Machine (ATM) function?
Manakah antara berikut BUKAN fungsi Mesin Teller Automatik (ATM)?

A.  Account balances enquiries
Pertanyaan baki akaun

B. Cash printing
Percetakan tunai

C. Statement of account request
Permintaan penyata akaun

D. Purchasing airline tickets
Pembelian tiket kapal terbang

Electronic payment system can be classified into two categories which are ;
Sistem pembayaran elektronik boleh dikelaskan kepada dua kategori iaitu,

A. Bank Activated System and Consumer Activated System
Sistem Pengaktifan Bank dan Sistem Pengaktifan Pengguna

B. Computer Activated System and Consumer Activated System
Sistem pengaktifan Komputer dan Sistem Pengaktifan Pengguna

C. Non-consumer Activated System and Consumer Activated System
Sistem Pengaktifan Bukan Pengguna dan Sistem Pengaktifan Pengguna

D. Telecommunication Activated System and consumer Activated System

Sistem Pengaktifan Telekomunikasi dan Sistem Pengaktifan Pengguna
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10.  Electronic Fund Transfer is known as a mode of payment. The other two

modes of payment are called

Pindahan Dana elektronik juga dikenali sebagai satu kaedah pembayaran.

Dua kaedah pembayaran yang lain adalah

A.

Cash payment and paper based payment
Pembayaran tunai dan pembayaran berasaskan kertas

Cards payment and notes payment
Pembayaran melalui kad dan pembayaran melalui wang kertas

Debit payment and credit payment
Pembayaran debit dan pembayaran kredit

Interbank payment and intrabank payment
Pembayaran antara bank dan pembayaran dalam bank yang sama

11. \ Which of the following is the objective of Bank Negara Malaysia?
Antara berikut yang manakah objektif Bank Negara Malaysia?

A.

Receiving deposit on current account
Menerima simpanan akaun semasa

Paying or collecting cheques drawn by or paid in by customer
Membayar atau memungut cek yang dikeluarkan atau dibayar oleh
pelanggan

Receiving deposit from the public
Menerima simpanan orang ramai

Financial adviser to the government
Penasihat kewangan kerajaan
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Monetary tools employed by Bank Negara Malaysia to influence the liquidity
the banking system are as follows:

Alat kawalan monetari yang digunakan oleh Bank Negara Malaysia bagi
mempengaruhi keadaan kecairan dalam sistem perbankan adalah seperti

situation in

berikut:

I.

IL.

IIL.

Statutory Reserve Requirment
Keperluan Rizab Berkanun

Interest Rate Management
Pengurusan Kadar Faedah

Discount Operations
Operasi Diskaun

Liquidity Requirements

Keperluan Kecairan

[and II
Tdan 11

[ and III
Idan Il

Tand IV
Idan IV

II and IIT
Il dan 111

DPB3033: BANKING IN MALAYSIA
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DPB3033: BANKING IN MALAYSIA

“This institution plays a role in the short-term money market and capital
raising activities’. This statement refers to
‘Institusi ini memainkan peranan di dalam aktiviti peningkatan modal dan
pasaran wang jangka pendek’. Penyataan tersebut merujuk kepada

A. Commercial bank
Bank komersial

B. Investment bank
Bank pelaburan

C. Non-bank financial institution
Insitusi kewangan bukan bank

D. Leasing company
Syarikat pajakan

Which of these banking products are offered by Investment Banks?
Antara berikut, produk manakah ditawarkan oleh Bank Pelaburan?

A. Underwriting
Penuderiten

B. Saving accounts
Akaun simpanan

C. Cheque books
Buku cek

D. Credit cards
Kad kredit
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15, The following are services rendered by an Investment Bank, EXCEPT:
Berikut adalah perkhidmatan yang ditawarkan oleh Bank Pelaburan,
KECUALI:

A. Assist public and private corporations in raising funds in the capital
markets.
Membantu sysrikat awam dan swasta dalam mengumpul dana dalam
pasaran modal.

B. Underwrite stock and bond issues and other types of financial
transactions.
Menaja jamin saham dan terbitan bon dan lain-lain jenis urus niaga
kewangan.

C. Trade financing facilities such as letters of credit and discounting of
trade bills.
Kemudahan pembiayaan perdagangan seperti surat kredit dan
pendiskaunan bil perdagangan.

D. Advice on mergers and acquisitions.
Nasihat ke atas penggabungan dan pengambil alihan.

16.  Which of the following is an Investment Bank?
Manakah diantara berikut merupakan Bank Pelaburan?

A.  Bank Kerjasama Rakyat Berhad
Bank Kerjasama Rakyat Berhad

B.  Public Mutual Berhad
Public Mutual Berhad

C.  Kenanga Investment Bank Berhad
Kenanga Investment Bank Berhad

D. CIMB Wealth Advisor
CIMB Wealth Advisor

10
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17.  Below is a non-banking financial intermediaries EXCEPT
Berikut merupakan institusi kewangan bukan bank KECUALI

A. Saving Institution
Institusi Tabungan

B. Insurance Companies
Syarikat Insuran

C. Commercial Companies
Syarikat Perdagangan

D. Development Finance Companies
Syarikat Pembangunan Kewangan

18. ¢ The functions of Development Finance Institution (DFIs) are:
\ Fungsi Institusi Kewangan Pembangunan (DFIs) ialah:

I. Participantion in equity capital
Penglibatan dalam pasaran ekuiti

II. Acting as issuing house for public share issues
Bertindak sebagai rumah terbitan pasaran saham awam

III. Extension of financial asssistance in the form of medium and long
term loans
Tambahan bantuan kewangan bagi pinjaman jangka masa sederhana
dan panjang.

IV. Private placements of debt and equity
Penempatan hutang dan ekuifi persendirian

A, TandII
Idan Il

B. I IIandIII
LIl dan 1T

C. ILHIIandIV
I I dan IV

D. All the above
Semua di atas
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19.1 «The primary objective is to promote Bumiputera equity participation in commerce and

industry”.

“Objektif utamanya adalah untuk menggalakkan penyertaan ekuiti Bumiputera dalam

perdagangan dan indusiri’”.

The institution above refers to
Institusi di atas merujuk kepada

A. AgroBank
Agro Bank

B. Bank Industri Malaysia Berhad
Bank Industri Malaysia Berhad

C. Malaysian Industrial Development Finance (MIDF)
Malaysian Industrial Development Finance (MIDF)

D. Bank Pembangunan & Infrastruktur Malaysia Berhad
Bank Pembangunan & Infrastruktur Malaysia Berhad
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SULIT
20. . . - § :
“This company is the dealer to assist you in obtaining financing. Usually these CLO3
companies will give their attention to new traders to start their business on a small C3
scale”.
“Syarikat ini merupakan pengurusan yang membantu untuk mendapatkan
pembiayaan. Biasanya syarikat ini membantu atau menumpukan perhatian
terhadap peniaga baru dalam memulakan perniagaan mereka secara kecil-kecilan
Which non-bank financial intermediaries are suitable for the above statement?
Pengantara Kewangan Bukan Bank yang manakah sesuai bagi penyataan di
atas?
A. Leasing Companies
Syarikat Pajakan
B. Credit Assurance Companies
Syarikat Jaminan Kredit
% C. Credit Institutions
Institusi Kredit
D. Factoring Companies
Syarikat Pemfaktoran
21 . CLO3
' A written instruction to a banker transferring a sum of money to the 3
beneficiary.

Merupakan arahan bertulis yang mengarahkan pihak bank membayar
sejumlah wang kepada penerim.

The above statement refer to
Pernyataan diatas merujuk kepada

A. Passbook
Buku Simpanan
B. Cheque
Cek

C. Telegraphic Transfer
Pindahan Telegrafik

D. Credit card
Kad kredit
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22.

Tt is an advance or facility granted under a current account whereby the customer
is authorized to drawn on the account up to an approved limit’.

‘Pendahuluan atau kemudahan yang diberikan di bawah satu akaun semasa di
mana pelanggan diberi kuasa untuk mengeluarkan wang dari akaun sehingga
had yang diluluskan’.

The statement refers to
Pernyataan berikut merujuk kepada

A. Bankers guarantee
Jaminan bank

B. Trust receipt
Resit amanah

C. Overdraft
Overdraf

D. Standing instruction
Arahan tersedia

23.

“It is a sale whereby the seller undertakes to supply some specific goods to the
buyer at a future date in exchange of an advanced price fully paid at the spot.”

“Ia merupakan jualan di mana penjual berjanji untuk membekalkan beberapa
barangan tertentu kepada pembeli pada masa depan sebagai pertukaran kepada
pembayaran sepenuhnya yang dibuat pada masa kini.”

The above statement refers to

Pernyataan diatas merujuk kepada

A. Principle of Al-Kafalah
Prinsip Al-Kafalah

B. Principle of Assalam
Prinsip Assalam

C. Principle of Al-Hiwalah
Prinsip Al-Hiwalah

D. Principle of Arrahnu
Prinsip Arrahnu
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“A lender who lent RMS5,000 to a borrower, will expect the borrower to return

exactly RMS5,000 to him at a later date”. This transaction follows principle of

“Seorang pemiutang yang memberi pinjaman sebanyak RM35,000 kepada
penghutang, akan menjangkakan penghutang membayar balik tepat RM5,000

padanya pada masa hadapan”.  Transaksi  ini mengikut  prinsip

A. Al-Wadiah
Al-Wadiah

B. Al-Qardhul Hassan
Al-Qardul Hassan

C. Al-Hiwalah
Al-Hiwalah

D. Al-Dayn
Al-Dayn

15
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Which statement is TRUE about financing products based on Bai Bithaman
Ajil?

Kenyataan ~manakah yang BENAR mengenai pembiayaa}z produk
berlandaskan Bai Bithaman Ajil?

A. Based on leasing and renting contract.
Berdasarkan kontrak pajakan dan sewaan.

B. A profit sharing agreement between two parties, which are the investor

and the entrepreneur.
Persetujuan perkongsian antara dua pihak iaitu pelabur dan pengusaha.

C. A sale whereby the seller undertakes to supply some specific goods to
the buyer in the future as an exchange for an advance price fully paid at
the beginning of the agreement.

Jualan yang mana penjual menawarkan barangan tertentu kepada
pembeli pada tempoh masa hadapan sebagai pertukaran dan
pembayaran dijelaskan sepenuhnya pada awal perjanjian jual beli.

D. The sale of goods where the buyer pays the seller after the sale together
with an agreed profit margin, either in one lump sum or by installment.
Jualan barangan yang mana pembeli membayar kepada penjual dengan
margin keuntungan yang dipersetujui sama ada bayaran selepas jualan
secara penuh atau ansuran.

16
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SECTION B : 75 MARKS
BAHAGIAN B : 75 MARKAH

INSTRUCTION:
This section consists of THREE (3) essay questions. Answer ALL questions.

Bahagian ini mengandungi TIGA (3) soalan esel. Jawab SEMUA soalan.

QUESTION 1
SOALAN I

(a) The structure of the financial system in Malaysia consist of several types of
institutions and markets such as institutions categorized under the banking system,

istitutions under Non-Bank Financial Intermediation and also the financial

market.

Struktur sistem kewangan di Malaysia terdiri daripada beberapa kategori institusi
kewangan dan pasaran. Contoh institusi yang dimaksudkan termasuklah institusi

di bawah sistem perbankan, institusi di bawah Perantara Kewangan Bukan Bank

dan Pasaran Kewangan.

(i) Describe TWO (2) roles of the financial system in Malaysia
Terangkan DUA (2) peranan sistem kewangan di Malaysia

(10 marks)
(10 markah)
(if) List down FIVE (5) types of Non-Bank Financial Intermediation
Senaraikan LIMA (5) jenis Perantara Kewangan Bukan Bank
(5 marks)
(5 markah)

17
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(b) Describe briefly on the following electronic banking system or software used by

banks in Malaysia as follows: .

Huraikan secara ringkas sistem perbankan electronik atau sofiware yang

digunakan di Malaysia seperii berikut :

(i) Internet Banking

Perbankan Internet

(3 marks)
(3 markah)
(ii) EFTPOS System
Sistem EFTPOS
(3 marks)
(3 markah)
(iii) ATM machine
Mesin ATM
(4 marks)
(4 markah)
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QUESTION 2
SOALAN 2

(a) Bank Negara Malaysia (BNM) uses quantitative and qualitative financial policy to
manage monetary stability in banking sectors. Describe the following instruments
which are used as tools to manage monetary stability and their effect on money

~supply and credit volume in commercial banks.

Bank Negara Malaysia menggunakan dasar kewangan kuantitatif dan kualitatif
bagi mengawal jumlah wang dan penciptaan kredit oleh sektor perbankan.
Huraikan instrumen dasar kewangan berikut serta kesannya ke atas penawaran

dana dan penciptaan kredit oleh bank perdagangan:

(i) Monetary Liquidity Requirement

‘. Keperluan Kecairan

(5 marks)
(5 markah)
(ii) Statutory Reserve Requirement
Keperluan Rizab Berkanun
(5 marks)
(5 markah)

19 SULIT

CLO2
C3

CLO2
C3

CLO3
Cl

SULIT DPB3033: BANKING IN MALAYSIA

(b) Investment banks are expert in investment and fund management. Such services
are provided to companies, public bodies or any party with large funds that can be
put aside for long term. Explain briefly FIVE (5) services offered by Investment
Banks.

Bank Pelaburan mempunyai kepakaran di dalam pelaburan dan juga pengurusan
dana. Perkhidmatan tersebut diberikan kepada syarikat-syarikat, badan-badan
awam atau mana-mana pihak yang mempunyai dana yang besar yang boleh
diketepikan untuk jangka masa panjang. Jelaskan secara ringkas LIMA (5)

perkhidmatan yang ditawarkan oleh Bank Pelaburan.
(10 marks)

(10 markah)

(c) Interpret the function of Savings Institutions under the non-bank financial

intermediaries of the Malaysian financial system.

Terjemahkan fungsi Institusi Simpanan di bawah Perantara Kewangan Bukan

Bank di dalam sistem kewangan di Malaysia

(5 marks)
(5 markah)
QUESTION 3
SOALAN 3
(a) Describe FIVE (5) roles and responsibilities of a commercial bank.
(b) Terangkan LIMA (5) tanggungjawab dan peranan bank perdagangan
' (5 marks)
(5 markah)
20
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(b) Explain the services offered by commercial bank as stated below:

Jelaskan perkhidmatan-perkhidmatan yang ditawarkan oleh bank perdagangan di

bawah:

(i) Current account

Akaun semasa

(5 marks)

(5 markah)
(ii) Overdraft
Overdraf

(5 marks)

(5 markah)

(c) Il;\lterpret briefly the principles of Islamic banking below :
Tdﬁirkankan secara ringkas prinsip-prinsip perbankan Islam di bawah :

(i) Al-Mudharabah

Al-Mudharabah
' (3 marks)
(3 markah)
(ii) Al-Ijarah
Al-Ijarah
(3 marks)
(3 markah)
(iii) Al-Musharakah
Al-Musharakah
(4 marks)
(4 markah)
SOALAN TAMAT
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