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SULIT DPP5033 : PHYSICAL DISTRIBUTION MANAGEMENT

SECTION A : 50 MARKS
BAHAGIAN A : 50 MARKAH

INSTRUCTION:
This section consists of TWO (2) essay questions. Answer all questions.

QUESTION 1

Your company is currently expanding its business into international market. Your
product is non-perishable items which standardize product, inexpensive and the target
market is not limited to a confined area. You are expecting to invest minimal amount
of capital for facility at the beginning as you are not really familiar with the market.
You are also planning to use an agent to help you to distribute your product to

customers as the geographical area is an issue.

(a) Analyze the suitable distribution channel that fits your business model.

[10 marks]

(b) Based on your company situation, examine THREE (3) advantages of using

intermediaries in distribution channel.
[15 marks]

QUESTION 2

Penthouse Sdn. Bhd. is planning to build their own distribution centre in order to cater
the increasing demand from customers. In order to do so, they are currently searching
for information about distribution centre. As a logistics consultant, you are required to

assist them through this journey.

(a) As alogistics consultant, you need to assist this company by explaining about

distribution centre.

[5 marks]
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(b) Differentiate central distribution centre and regional distribution centre.
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[20 marks]

END OF QUESTIONS
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